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The Minimum Housing Code (MHC) applies to all structures 
located on residential property within the City of Durham.

The Minimum Housing Code (MHC) requires property owners 
to maintain all housing units within the City of Durham in a safe 
and clean conditionand clean condition.  

The purpose of the MHC is to improve the quality of housing 
and promote safe decent neighborhoods for the citizens ofand promote safe decent neighborhoods for the citizens of 
Durham.



The City of Durham has the power to abate 
public nuisances underpublic nuisances under

State law references: General authority to State law references: General authority to 
enact regulatory ordinances, G.S. 160A.
City ordinance references: 10-230City ordinance references: 10 230



Substandard housing (Minimum Housing 
Code)Code)

Dilapidated or vacant housingp g
Unsafe commercial structures 
Abandoned, junked or hazardous vehicles on 

i  private property



Th  MHC i  i  b  i   h  d d The MHC is important because it sets the standard 
for the quality of houses in the City of Durham.

The MHC is important because it addresses 
nuisances associated with abandoned buildings 

d hand vacant properties, such as: 
Trash and debris 
Harboring of illegal activityHarboring of illegal activity
Perceived lack of safety 
Investment discouragementInvestment discouragement



Enforcement of the Minimum Housing 
Code helps: 
Improve housing conditions 
Increases property values and investment
Aids in crime prevention and deterrence 
Rids our neighborhoods of abandoned and 
unsafe housing



“The minimum housing code helps the The minimum housing code helps the 
City of Durham address housing issues 
while improving the safety, housing stock, p g y, g ,
and sense of community.   

Working together with the citizens of 
Durham to accomplish these goals, DNIS 
can make the City a better place to live for 
all its residents.”



The MHC is applicable to all structures 
located on residential properties locatedlocated on residential properties located 
within the city of Durham.
Property owners are responsible for p y p
compliance with the minimum housing code.
Tenants have to fulfill legal duties in g
accordance with their rental agreement.
Successful implementation of the minimum 
housing code is contingent on participation of 
property owners and tenant residents.



U d th i i h i d t ibiliti i l dUnder the minimum housing code property owners responsibilities include:
(a) Space and use standards

Dwelling should be at least two-hundred and forty (240) square feet in 
area with at least one sleeping room, one bath, kitchen or kitchen facility 

d t l t 70 f t f h h bit bland at least 70 square feet for each habitable room
(b) Entrances and exits

Contain a safe, unobstructed exit to the street or grade level with a 
locking mechanism that can be operated from inside or outside of the 
d ellingdwelling

(c) Light and ventilation Standards
Every habitable room in a dwelling shall contain a window opening 
directly to the outside air or a ventilating system.  Window frames and 
glass shall be reasonably weather tightglass shall be reasonably weather tight

(d) Lighting of halls and stairs
Every common hallway and stairway in every multifamily dwelling must 
be adequately lighted 



(e) Heating
An adequate heating unit capable of safely heating your home

(f) General repair and Safe Condition
Dwelling should be in good repair and maintained to prevent leaksDwelling should be in good repair and maintained to prevent leaks, 
dampness, holes, and other conditions that may lead to unsafe conditions

(g) Structural Standards
Adequate structural base including solid foundations, walls, exterior, and q g , , ,
roof

(h) Property Maintenance
Structure and property should be maintained in a clean and sanitary 
condition and free from infestationcondition and free from infestation



i) Electrical Standards
Every dwelling unit shall be supplied with at least a 100 amp electrical 
service

(j) Plumbing Standards
Dwelling should be connected to city water supply and/or sanitary sewerDwelling should be connected to city water supply and/or sanitary sewer 
system (or other approved water and sewage system).  Plumbing fixtures 
and pipes must be maintained in good working condition and insulated to 
prevent freezing

(k) Painting(k) Painting 
Exterior surfaces should be treated with protective treatments to prevent 
deterioration.  Interior paint should be free of any lead pigment

(l) Fire and Safety Standards( ) f y
All dwelling units must be equipped with a smoke detector



C l ith t li bl b ildi d h i dComply with current applicable building and housing codes

Make all repairs and do whatever is necessary to put and keep the 
premises in a fit and habitable condition

Maintain in good, safe, working order, and promptly repair all 
electrical, plumbing, sanitary, heating, ventilating, air conditioning, 
and other facilities and appliances.  

Provide and install battery-operated or electrical smoke detectors

The owner of rental property located within the city shall authorizeThe owner of rental property located within the city shall authorize 
an agent for the purpose of accepting service of process  if they live  
in an area outside the surrounding counties of Durham County. 

As a landlord, you also have an obligation to:As a landlord, you also have an obligation to:



Under the minimum housing code, landlords have a responsibility to:

( ) Prohibited occupancy N h ll l it th bl tti t th(a) Prohibited occupancy. No owner shall occupy or lease or permit the subletting to another 
for occupancy any vacant or vacated dwelling, dwelling unit or rooming unit which does not 
comply with the provisions of this article, nor shall any owner let to another any vacant 
dwelling, dwelling unit or rooming unit unless it is reasonably clean, sanitary and fit for 
human occupation.

(b) Number of occupants. Every owner or agent of an owner shall advise, in writing, the tenant 
leasing or subletting property owned by him of the maximum number of occupants 
permitted in the dwelling, dwelling unit or rooming unit leased or rented.

(c) Sanitary maintenance of:

(1) Exterior property areas 
(2) All sheds barns garages fences and other appurtenant structures standing on the(2) All sheds, barns, garages, fences and other appurtenant structures standing on the 

premises 
(3) All yard spaces and other open areas adjacent to the dwelling 
(4) All required screens shall be furnished and installed in the dwelling and shall be 

maintained in good conditionmaintained in good condition.
(5) Any high grass and noxious weeds shall be kept mowed or cut to a height of not more 

than six (6) inches.



(d) b d bbi h(d) Garbage and rubbish.

(e) Removal of required services, facilities, etc. No owner or agent of 
an owner shall cause any service  facility  equipment or utility  an owner shall cause any service, facility, equipment or utility, 
which is required under this article, to be removed or shut off 
from, or discontinued for, any occupied housing let or occupied 
by him, except for such temporary interruption as may be 
necessary while actual repairs or alterations are in process  or necessary while actual repairs or alterations are in process, or 
during temporary emergencies when discontinuance of service is 
approved by the administrator.

(f) R  fi  d  i i(f) Rat proofing and pest extermination.

(g) Cleanliness of sidewalks, alleys, and gutters.



The Minimum Housing Code is enforced by The Minimum Housing Code is enforced by 
the City’s Code Enforcement Officers.



The minimum housing code process varies depending on the type ofThe minimum housing code process varies depending on the type of 
violation that is being abated.  Processes falling under the minimum 
housing code include:

MHC h i i l tiMHC housing violations 
with estimated repairs exceeding 50% of the assessed tax value
with estimated repairs less than 50% of the assessed tax value

Board and Clean

Weedy lotWeedy lot

Junked, Abandoned, and/or Hazardous Vehicles

Unsafe Building



Alth h th  ti  d   di  t  i l ti  t  th  Although the time and processes vary according to violation type the 
basic process is illustrated below

The Minimum Housing Code Processg

Inspection 
Title Search
Complaint and Notice (file notice of lis pendens)Complaint and Notice (file notice of lis pendens)
Service (C & N)
Hearing (Complaint and Notice)
Finding Of Fact and Order Notification
Service (Finding Of Fact and Order)
Order compliance date
Civil Penalties
Referred to HAB or Community Life Court Referred to HAB or Community Life Court 
Dismissal



Inspections may be initiated by: p y y
Tenant complaints 
CENAT (Code Enforcement Nuisance Abatement Team) Inspections 
or COMNET Inspections 
Code Inspectors proactive inspections 
or by petition from five residents of the City of Durham, who are at 
least 18 years of age.

During the inspection process, the code enforcement officer 
inspects property to see if any violations of the minimuminspects property to see if any violations of the minimum 
housing code are present.  If no violations are found then the 
case is closed.



The Complaint and Notice can be served to The Complaint and Notice can be served to 
owners and parties of interest by:

First class mail 
Certified mail
In person
By publicationBy publication
Posting on the property



An owner can appeal the code administrator’s 
decision after the complaint and notice or after p
the finding of fact.   These appeals go to the 
Housing Appeals Board.  If the owner would 
like to appeal the HAB decision they would pp y
appeal to the Superior Court of Durham 
County.  



Housing Appeals Board (HAB)

The HAB is a quasi-judicial citizenThe HAB is a quasi judicial citizen 
board, that is appointed by City 

Council.

Duties of the HAB include:

•Hearing appeals
•Deciding whether or not to adopt a 
d liti di idemolition ordinance or repair 
ordinance



Civil Penalties begin to accrue on a property Civil Penalties begin to accrue on a property 
after the expiration of the finding of fact



If the owner(s) fail to comply with an order to repair, ( ) p y p ,
or repair or demolish, the code administrator may:

Declare the dwelling unfit for human habitationDeclare the dwelling unfit for human habitation
Adopt an ordinance (with the approval of HAB or CLC) for 
demolition or repair 

Minimum Housing Code violators may be taken to 
Community Life Court or the Housing Appeals Board Community Life Court or the Housing Appeals Board 
for noncompliance with local and state codes.



Community Life Court is a criminal courty

City and County agencies have the option of 
taking individuals to CLC for noncompliance taking individuals to CLC for noncompliance 
with local and state codes which impose 
housing, fire, solid waste, building and zoning 
t d dstandards

Rule on housing cases with estimated repairs Rule on housing cases with estimated repairs 
that are less than 50% of the assessed tax value 
and  severe weedy lot and junk vehicle cases.



Demolition and Lien

A demolition order may be issued the

Demolition and Lien

A demolition order may be issued, the 
house demolished and a lien placed on the 

property for the cost of services



The MHC process is complete when the The MHC process is complete when the 
property is brought into compliance with the 
minimum housing code. 
Once the property is in compliance with the 
MHC the owner receives a certificate of 
completion. 



Weedy lot letters give the owners 10 days to comply.  

Junked, abandoned, and/or hazardous vehicle owners  are 
given 7 days to comply.g y p y

These types of violations will be abated by the DNIS Impact 
Team if the owner fails to comply with the order or the ea t e ow e a s to co p y w t t e o de o t e
vehicles will be towed.

Any work performed by the City will be recouped by placingAny work performed by the City will be recouped by placing 
a lien on the property for the cost of services.  Owners are 
responsible for fees associated with towing cost.  The owner 
is also responsible for any applicable fines and penalties.   p y pp p
These cases are complete after the removal of the nuisance.  









City of Durham Neighborhood City of Durham Neighborhood 
Improvement Services 
Department (NIS)
807 E  Main Street (Golden Belt)807 E. Main Street (Golden Belt)
Building 2 g
3rd Floor 
560-1647/M-F 8:00-4:30


